
Trauma Restoration Tips 
What and what not to do after a TRAUMA situation when potentially infectious materials are present. 

What to do 

• Secure the contaminated area from any further damage. 

• Leave air conditioning or heating at 70 degrees unless exposure to the outside prevents this. 

• Wear personal protective clothing if you must be in the contaminated area. 

• Remove any broken items not affected from the contaminated area once authorities have released the 
area for clean-up. Be sure to wear heavy gloves in handling broken glass or sharp items. 

• Take an inventory of items missing, broken or beyond repair for insurance and/or tax records. 

• Inform your insurance agent of the situation as soon as possible. 

• If an infectious disease is suspected (Hepatitis or AIDS), wait for further instructions from agent or 
authorities. 

• Call a professional trauma restoration company to assist with returning the contaminated area to 
normal. 

What to do 

• Do not enter the contaminated area unless absolutely necessary. 

• Do not risk contact in contaminated area with bare skin. If exposed, wash thoroughly with soap and 
• water. Seek medical attention if an infectious disease is known or suspected. 

• Do not touch or move any items until authorities have completed their investigation. 

• Do not attempt to clean the contaminated area unless using a proven disinfectant. 
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