
 

 

 

 

 

 

 

I hope you enjoy this month’s 

newsletter! 

Gene Rhodes  

ServiceMaster Quality Services 

5 key answers you'll need in 2015 

  

    Writing in Fortune magazine, Verne Harnish says 

knowing the answers to just a few questions could help 

your business grow. Harnish is the CEO of Gazelles, 

Inc., an executive education firm. 

     * Can you sum up what you do in a few words? 

Maybe some sell biscuits for dogs or furniture for 

college students. Another may offer a common product 

with unique packaging that suits a special market. Be 

able to tell your approach clearly so both employees and 

customers can identify with it. 

     * Would you rehire your present managers and 

leaders again? If employees aren't getting the job done 

to your satisfaction, it could be time to make some new 

decisions. 

     * What relationships do you need to nurture? 

Harnish recommends making a list now of people who 

could help your business grow. It should include the 

major customers you want to do business with. 

     Decide how you can cultivate and deepen these 

connections, especially before asking for any special 

considerations. 

     * Are you prepared for the black swan? As told in 

more than one business book, the black swan is a 

situation that strikes quickly, one you haven't 

considered and that is better, cheaper or faster for a 

competitor than what you are doing now. 

     Do your reconnaissance and studies. With the pace 

of change increasing everywhere, you'll need new 

industry contacts and advisors. 

 

 

Seven big tax changes for 2015.  Time to 

review withholding and savings strategies.  

 

     Though 2014 taxes don't need to be filed until April, some late starters won't make it. 

For 2014, the penalty for late payment is 1 percent of your household income or $95 per 

person. 

Changes for 2015: 

1. The Health Insurance Penalty. All Americans must have health insurance or pay a 

penalty. For 2015, those penalties will be 2 percent of household income or $325 per 

person, which can really add up. 

2. About 401(k) limits. Employee contributions to a 401(k) plan will increase to 

$18,000, up $500 from 2014. Tell your payroll department now to adjust your 

contributions. 

3. Flexible Spending Accounts. The 2015 limit on employee contributions is $2,550 

for qualified health care expenses. That's up $50 from 2014. 

4. The Standard Deduction. The basic tax break for all Americans each year rises to 

$6,300 for single filers and $12,600 for married taxpayers filing jointly for 2015. That's up 

$100 and $200 respectively. It's important because if you can't itemize enough deductions 

to pass this amount, this is the only tax break you're likely to get on your 2015 tax return. 

5. New Tax Brackets. Tax thresholds have been adjusted for inflation. The highest 

rate of 39.6 percent will now apply to single taxpayers who make $413,200 and married 

couples making at least $464,850. The figures are up 1.6 percent from 2014. For more 

information, check the IRS website. 

6. IRA Rollovers. In 2015, you can only make one rollover from an IRA in a 12-

month period. But you can still make as many "trustee-to-trustee" transfers as you wish, 

moving your money from one provider to another. Limit all rollovers to direct transfers in 

2015 if you plan on moving money more than once. 

7. AMT changes. The "alternative minimum tax" sets a limit on tax breaks and 

ensures a minimum tax burden on the middle class. The Alternative Minimum Tax 

exemption for 2015 is $53,600 for individuals and $83,400 for joint filers, or up about 1.5 

percent from 2014. 
 

How to cultivate a positive exercise mindset 
 

     For most people exercise is a feel-good activity that makes them feel self-confident and 

in control of their lives. And it's fun.  

     Others think it's just an avoidable task. This negative mindset keeps them in their seats. 

An attitude adjustment can change their feelings, and here's how to move toward that goal. 

     * Remember that you are actually in control of your life. It's you, not luck or fate, and 

not what others think. You determine your attitude about exercise as well as other areas of 

your life.   

     * It's important to remind yourself that from an evolutionary standpoint, humans are 

wired to be active.  

     * Make choices about what could be healthful, entertaining and fun. Include socializing 

as an exercise benefit. Take a class, or join a group walk. Schedule it and don't put it off. 

Just do it. 

     * If you hesitate to start in public, work out at home in the beginning or pick a solo 

activity like cycling. 

     * Consider counseling to find strategies to help you overcome psychological barriers to 

exercising.  

     * Working with a coach or trainer can be a great motivator, as can using a pedometer or 

wearable activity tracker. 
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Do You Know... Thanks a Bunch! 

 
... someone that could use our services? Perhaps a colleague, friend, family 

member, or networking buddy?  

 

When a new client signs up for regular cleaning services at your 

recommendation; you will receive $100! 

 

If you would think of 3 or 4 people that could use our services, then don’t 

hesitate to call them and give them our name and phone number. Be sure to 

have them mention your name when they call so we can send your $100 

Bonus! 

 

Thanks in advance for your help and we look forward to sending cash your 

way! 

 

“Very friendly, professional and 

efficient” 

Sadie Leblanc 

Houma, La.  

 

 

 

 

 

A special thanks to all these fine 

folks who referred us... 

. 

The controversial drone 

has dozens of unexpected 

uses 

     The Federal Aviation Administration says an 

"Unmanned Aerial Vehicle" can be used only for 

personal activities. But at this time, personal and 

business uses are melding.  

     Starting with photographers, real estate agents 

and home builders, the unmanned vehicles are 

appearing in many areas, according to industry 

analyst Envision Group. 

     Technology in the form of small chips and 

sensors, like those used in smartphones, has come to 

drones. They can be smaller, cheaper and easier to 

make, but using them is still not a simple matter. 

     Drones have to be flown by a person. There is a 

learning curve and users have to learn how to fly 

them well, though newer models are way easier to 

use, say their manufacturers.  

     The Ghost Drone was launched last year through 

Indiegogo crowd funding. Owner Derrick Xiong 

ended up getting seven times his need for startup 

money. He advertised it as "The most affordable, 

user-friendly drone." The first shipments of the $400 

unit are on their way to buyers. 

     Most drones work by connecting to the small 

GoPro action cam, the wildly popular tiny camera 

favored by action sports enthusiasts. 

     As units become more automatic, they could 

become popular with skaters, surfers and skiers as 

they are enjoying their sports. 
 

 

Affordability reigns this spring 

 

     But these same sellers, those who recently decided to trade up or 

move to a smaller place, are still doing buyers a big favor. 

     It's a lovely circle.  Prices have been going up, which makes some 

sell, and that puts lots of choice homes on the market, which makes 

others want to buy. As the number of great homes rise, prices for settled, 

homes become more affordable, and everyone tends to get a great deal. 

     Real estate agents may be more likely to make recommendations that 

meet all the buyer's wants, instead of just a few. 

     Experts say it is too soon to calculate affordability for this year, but if 

you buy a home today it will definitely be more affordable than a year 

from now. 

     Quoted in The Wall Street Journal, Bill McBride, who writes the 

popular Calculated Risk blog, reminds us that in the existing housing 

market, active inventory may influence pricing somewhat, but it also 

influences sales.   

     McBride says that in 2014, home sales were just so-so, mainly 

because inventories remained low.   

     Mortgage interest rates for 30-year instruments have drifted back to 

about 4 percent in some areas. Some economists, however, say rates will 

rise beginning in June or July of this year. 
 

     Over the last three years, sellers were 

more than pleased to see that homes were 

selling for a total of 25 percent more than 

three years before, according to the 

S&P/Case Shiller Index. Sellers were 

pleased; buyers not so much. 

     So far in 2015, slower gains for sellers 

have helped to make home affordability a 

more positive factor. 

     Sellers are still going to net more from a 

home sale than they would have in recent 

years. 
 

  

 



 

 

 

 

Trivia Teaser –  

   A Colonel of Truth 

      

     1. What famous musician was 

managed by Colonel Tom Parker? 

a-Elvis Presley, b-Buddy Holly, 

c-Michael Jackson, d-Ray Charles. 

     2. The 1968 novel "Colonel Sun" was 

the first book to continue the adventures 

of what hero after the death of his creator 

in 1964? a-Sherlock Holmes, b-Tintin, 

c-James Bond, d-Biggles. 

     3. Who played the vain yet bumbling 

Colonel Wilhelm Klink on TV's 

"Hogan's Heroes"? a-John Banner, 

b-Werner Klemperer, c-Sig Ruman, 

d-Edward Winter. 

     4. How many herbs and spices are 

said to be included in Colonel Harland 

Sanders "Original Recipe" for Kentucky 

Fried Chicken? a-7, b-9, c-11, d-13. 

     5. Colonel Reb was replaced in 2010 

by the Rebel Black Bear as the school 

mascot for which university? 

a-Georgia State University, 

b-Duke University, 

c-University of Maryland, 

d-University of Mississippi. 

     6. What was the name of the bomber 

flown by Col. Paul Tibbetts in August 

1945? a-Tulsa American, 

b-Fort Lauderdale, c-Enola Gay, 

d-Statue of Liberty. 

     7. What was the first name of Col. 

Potter on the sitcom "M*A*S*H"? 

a-Henry, b-Edgar, c-Chester, d-Sherman. 

     8. What 1957 war movie featured 

soldiers whistling "The Colonel Bogey 

March"? a- "The Bridge on the River 

Kwai," b-"From Here to Eternity," 

c-"The Dirty Dozen," 

d-"The Longest Day." 

     9. Colonel Stars & Stripes is a masked 

vigilante in what comic book movie? 

a-"Iron Man 3," b-"Kick-Ass 2," 

c-"The Losers," d-"Haywire." 

     10. What author created the fictional 

Scotland Yard detective Colonel March? 

a-Arthur Conan Doyle, 

c-Edgar Allan Poe, c-John Dickson Carr, 

d-P.D. James. 

 

 

 

 

Libraries mark Teen Tech Week  

      

     Since 2007, teens by the thousands, between the ages of 12 and 18, have enjoyed 

the opportunity to learn or brush up on their knowledge of digital technology. This 

year, from March 8-14, they can once again celebrate with their peers at the          

YALSA-sponsored events offered by their public libraries. 

     YALSA (Young Adult Library Services Association) established the national 

initiative "to ensure that teens are competent and ethical users of digital media, 

especially the non-print resources offered through libraries, such as ebooks, 

databases, audiobooks and social media." Its activities are also aimed at parents, 

teachers and every concerned adult. 

    Local, state and national businesses offer support in the way of financial backing 

and scholarships for both libraries and students. Best Buy has formed a sponsoring 

partnership with YALSA. "We're grateful to be able to work with Best Buy because 

they get us," said YALSA President Christopher Shoemaker. 

     Although the general theme of Teen Tech Week is Get Connected @ Your 

Library, the 2015 theme is "Libraries are for Making ________." Library staff fill in 

the blank with phrases that describe their particular activities. They can download 

free posters and bookmarks featuring artwork that corresponds to the taglines: 

"Libraries are for Making Connections," "Libraries are for Making Futures," and 

Libraries are for Making Innovations." 

     Our libraries have recognized that, in the age of ebooks like Kindle or Nook, they 

can become technology leaders by offering programs that stress its usefulness, how 

to use it safely and effectively, and how to extend learning. 

     Spread the word to a teen in your family, church or neighborhood. Check into 

how you can volunteer to assist library staff. Teens have fun while learning through 

hands-on activities. 

 



 

FREE Upholstery Cleaning with 

Whole Office Carpet Cleaning 

$300 minimum purchase 
 

Includes office chairs and upholstery 
covered partitions (up to $100 value)  

 

Schedule your appointment by March 31, 2015 
 

ServiceMaster Quality Services 
872-1029 

www.s-mqs.com 
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     Abraham Lincoln had less leadership experience than previous 

presidents. George Washington and Andrew Jackson were generals, 

some had been governors, and the Southerners owned plantations. Yet 

Lincoln filled the office of president so effectively that he regularly 

tops historians' ranking of great presidents.  

     Which of his principles of action can guide has successors? 

     Cite precedent. Ever the lawyer, he found precedents and men he 

could look up to in America's founding fathers. His career was a long 

effort to show that his positions were those of the founding fathers, 

especially when it came to slavery, human nature, liberty and equality.  

     Make your case. Lincoln could play inside baseball, says 

biographer Richard Brookhiser. He could make deals and manipulate 

colleagues when he had to. He recognized that democracies are not 

ruled by such maneuvers but by the people. Lincoln once said, "Public 

opinion in this country is everything." It depends on wooing, shaping 

and educating public opinion.  

     Use Humor. He often used jokes to distract people he knew he 

couldn't satisfy immediately. His humor worked on a deeper level to 

keep things in proportion, reminding people that they shouldn't be 

surprised at the unexpected, but carry on, jauntily if possible.  

     Put principles first. His position against slavery was well 

established. In 1860, he ended the Cooper Union Address with this 

appeal to fellow Republicans: "Let us have faith that right makes 

might, and in the faith, let us, to the end, dare to do our duty as we 

understand it."   

     Be inclusive. The Republican Party, formed in 1854-56, included 

longtime abolitionists, Whigs, Democrats, and Know Nothings, who 

disliked both slavery and immigrants. Some called his cabinet the 

"Team of Rivals." 

     In his 1854 Peoria speech, Lincoln said, "Stand with anybody that 

stands with RIGHT. Stand with him while he's RIGHT and part with 

him when he goes wrong." 

     It worked for Lincoln and might work for you. 

About Our Company 

ServiceMaster Quality Services is a full service commercial and 

residential cleaning company that operates in the following areas: 

Terrebonne, Lafourche, and St. Mary Parishes 

Services include: general cleaning, appliance cleaning, carpet 

cleaning, upholstery cleaning, all types of hard floor care, 

commercial cleaning, disaster restoration, and window washing. 

Owners Gene and Sally Rhodes have been in the cleaning 

industry for over 24 years, and they feel it's important provide 

cleaning services that place the utmost importance on the health 

and safety of their clients and employees. For that reason, they are 

active participants in multiple industry associations, including the 

IICRC (Institute of Inspection Cleaning and Restoration). We are 

also an A+ Rated member of the Better Business Bureau. 

 

What would Lincoln do? 

Vinyl records are back 

 
     Sales of LPs surged 49 percent in 2014. Nearly eight million old-

fashioned vinyl LPs were sold in 2014. Younger people, especially indie-

rock fans, are buying the records. They are attracted by the perceived 

superior sound quality of vinyl and the ritual of putting needle to groove, 

says advisor Neil Shah 

     While new LPs continue to hit the stores, the machines that press 

records haven't been manufactured for decades. Just one company supplies 

all the estimated 90 percent of raw material that the industry needs.  

     According to The Wall Street Journal, under these conditions, the 15 or 

so still-running factories that make the records face daily challenges with 

breakdowns and supply shortages.  

     Many producers, including United Record Pressing in Nashville, TN, 

are adding presses, but overall, entrepreneurs don't want to invest capital in 

an industry that represents just 2 percent of U.S. music sales.   

     To boost production, companies run their machines day and night. 

Staff Members Making the News 

      

Theresa Durocher is one of our valuable Cleaning Specialists that has been 

with us for 16 years now. Theresa consistently receives high marks from 

the customers she serves for our company for the quality of work she 

produces.  She is very reliable, loyal, and a totally dependable employee. 

Theresa has a friendly, outgoing personality and is definitely an asset to our 

company.  

For being with us and for all you do for us Theresa – Thank You! 

 

 

“You are today where your thoughts have brought you; 

you will be tomorrow where your thoughts take you.” 

-- James Allen: British philosophical writer 

Take the Trivia Challenge and Win a 
$25 Gift Card to Applebee’s! 

The first 5 people who call our office with the correct 
answer will be entered into the drawing! 

 

 

 

The most affordable, user-friendly drone 
was launched last year called 

 
            A – Shadow Drone         B – Phantom Drone 
            C – Ghost Drone            D – Hover Drone 
 
 

HINT: The answer is hidden somewhere in this newsletter. 

 

 


