
 

 

 

 
 

 

 

 

I hope you enjoy this month’s 

newsletter! 

Gene Rhodes  

ServiceMaster Quality Services 

Give someone the gift of 

forgiveness      

     Martin Luther King Day, January 18, is the only 

federal holiday that marks the contributions of a private 

American citizen. 

    To honor the man and his philosophy of peace, many 

cities, and private businesses, honor the man whose 

philosophy of nonviolent, but pointed demonstrations, 

created civil rights laws and changed hearts. 

  Just two examples: Philadelphia's MLK Day of 

Service has grown to over 125,000 volunteers since 

their first annual event in 1995. The MGM Resorts 

International holds training program teaching the value 

of respect, inclusion and the embracing of individual 

differences. They have invested over $3 billion in 

minority and women-owned businesses. 

     You don't need to have billions or a business to 

honor Dr. King. You can apply some of his philosophy 

in your life today. Dr. King said: 

     "We must develop and maintain the capacity to 

forgive. He who is devoid of the power to forgive is 

devoid of the power to love. There is some good in the 

worst of us and some evil in the best of us." 

     "The old law of 'an eye for an eye' leaves everybody 

blind." 

     "Life's most persistent and urgent question is, what 

are you doing for others?" 

     "Hate cannot drive out hate; only love can do that." 

     "Forgiveness is not an occasional act. It is a 

permanent attitude." 
 

 

Re-love, reinvigorate your job      

     When thinking about your job, if all you want to do is quit you've got a big problem. 

     But author Kerry Hannon says, "It is possible to have a job you love, and it doesn't 

require starting over." In her new book, Love Your Job: The New Rules for Career 

Happiness, you'll find a guide to making work fulfilling and fun again, or fun for the first 

time.  

     Why count down the hours of the day or the days to retirement when you could 

reinvigorate your workday, transforming daily doldrums into a daily dose of enjoyable 

activity?  

     Hannon, the New York Times columnist and AARP's Jobs Expert, focuses first on 

little things that can make a big difference. It's about the routines and thought patterns that 

may have soured for no apparent reason.   

     No one can tell you just how to change your attitude and get motivated, but you can 

identify the things that make work enjoyable and engaging. And you can adopt an attitude 

that will keep you happy and might lead to bigger and better things, no matter what stage 

of your career you are in.  

     * Focus on the purpose of your work every single day. It counts. 

     * Celebrate successes at work, even if they aren't yours. They will increase your 

motivation to be more successful at tasks and projects. 

     * Learn something new. Take advantage of any opportunity that comes your way or 

volunteer for something. 

     * Declutter your work area. It makes you feel that you're in charge. 

     * Connect with co-workers. Be interested in others and they will be interested in you.  

     * Avoid negative thoughts about your boss. Ask how you can help. 

     * Craft an entrepreneurial attitude. The company's success is also yours.  

     You deserve to have happiness and satisfaction at work, and you don't have to make a 

career transition to achieve it. If you reinvent the way you work, who knows where your 

new outlook will lead? There are countless possibilities.  Get motivated and go for them. 
 

Key fobs are handy targets for thieves 
 
     Your car is always listening for the electronic signal from your key fob. If it's a 

newer model, you might not even have to press a button, just approach your car and 

the doors will unlock. In some cases, the engine will turn on. 

     The key fob's signal is easy for thieves to intercept and might let them drive off in 

your car. The fob uses a computer chip to create a unique code that it sends to the 

car's security system. The car has a chip that uses algorithms to generate a second 

code. If the codes match up, the car opens. 

     Each key fob/car security pair is unique, but researchers have found that by 

intercepting the signal twice, they could narrow down the possible combinations. 

After that a computer can figure out the code in just a half-hour and unlock the car. 

     USA Today's Kim Komando says always-on fobs present a serious weakness in 

your car's security. As long as your keys are in range, anyone can open the car and the 

system will think it's you. That's why newer models won't unlock until the key fob is 

within one foot.  

     Thieves, however, can buy an inexpensive signal amplifier over the Internet. That 

means your keys could be in the house, but a thief could walk up to the car and open 

it.  

     You can buy a signal-locking pouch to hold your keys. Or you can put the key fob 

in the refrigerator.  

     You can also just wrap the key fob in aluminum foil, but wrap it well so it can't 

leak the signal. 
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Do You Know... Thanks a Bunch! 

 
... someone that could use our services? Perhaps a colleague, friend, family 

member, or networking buddy?  

 

When a new client signs up for regular cleaning services at your 

recommendation; you will receive $100! 

 

If you would think of 3 or 4 people that could use our services, then don’t 

hesitate to call them and give them our name and phone number. Be sure to 

have them mention your name when they call so we can send your $100 

Bonus! 

 

Thanks in advance for your help and we look forward to sending cash your 

way! 

 

“Courteous, prompt, service. 

Appreciate work done.” 

Ms. Delores Smith 

Houma, La.  

 

A special thanks to all these fine 

folks who referred us... 

New Year! New Start!  

But don't overreach 

 

     Why are New Year's resolutions so hard to keep? 

     You might actually be surprised that many 

people claim to have kept their resolutions.  

     According to a Marist Poll, 59 percent of those 

who made a promise of any kind going into 2014 

kept it but only for part of the year. That leaves 

about 40 percent who evidently did keep their 

resolutions. Men edged out women 64 percent to 55 

percent. 

     Why do some succeed and others fail? 

     Behavior therapy experts say it's resolutions that 

fail are made casually and not based on reality. 

There was no clearly defined goal and specific 

action plan.  

     "I vow to lose 10 pounds monthly. I promise to 

exercise an hour every day. I resolve to turn off my 

smartphone at restaurant tables and during all family 

meals." 

     Overreaching, too ambitious resolutions tend to 

fail; each time the stated vow is broken, resolve 

weakens. 

     This year, be proactive. Make a plan. Think 

about the potential triggers for relapse and how 

you'll respond. Know why your goal is important 

and how it will improve your life. Be patient. 

Remind yourself of the benefits of achievement. Be 

accountable. 

 

 

Bald Eagle Appreciation Days Jan. 16-17 

A success story to celebrate 

 

     The majestic bald eagle has an enormous range from Mexico to Alaska, 

but only once has one been known to land in Ireland. 

     It was November 1987 when an Irish farmer alerted rangers that an 

enormous bird was eating his pig food. When ranger Pat O'Connell arrived 

he discovered the amazing truth: A young bald eagle, native to North 

America, had somehow flown 3,000 miles across the Atlantic. It was 

starving and exhausted. But it was alive. The ranger tended to the bird for 

six months until wildlife experts returned the bird to North America and 

released him. O'Connell received a thank you note from President Ronald 

Reagan. 

     There were about 100,000 nesting eagles when the bald eagle became 

our national symbol in 1782, according to US Fish and Wildlife experts. By 

1963, the official count was down to 487.  

     In 40 years, that changed. Federal conservation and protection laws 

worked to stabilize and then grow the population. Today, the population has 

rebounded to almost 10,000 mating pairs. 

     This powerful bird sports a wingspan of 6 to more than 7 feet, has 

wicked-long talons and a flesh-shredding beak.  

    The National Eagle Center in Wabasha, Minnesota is famed for its wild 

eagle viewing November through April. 

     About 2,500 eagles spend the winter along the river between 

Minneapolis and St. Louis.  

     Keokuk, Iowa, celebrates its 32nd Annual Bald Eagle Appreciation Days 

on Jan. 16-17. St. Louis County, MO, and Madison Country, IL, celebrate 

their 19th annual Eagle Days on the same dates. Some states honor the bald 

eagle on other January dates, and many coastal states honor them in 

February or March. 

     Young bald eagles are 

known to fly enormous 

distances, but only one holds 

the record for the longest-

recorded continuous flight: 

The six-month old bald eagle 

that came to be called Lolar. 

 
 



 

 

 

 

Trivia Teaser –  

A Stretch of the Legs 

 

     1. Whose "Long March" from Chiang 

Kai-shek's Nationalist forces lasted 368 

days and covered 6,000 miles? a-Joseph 

Stalin, b-Mao Zedong, c-Sun Yat-Sen, 

d-Deng Xiaopeng. 

     2. How much is the rent for the 

Monopoly property Boardwalk if it has 

been improved with a hotel? a-$500 

b-$1200, c-$1500, d-$2000. 

     3. What author wrote the children's 

poems in the book "Where the Sidewalk 

Ends"? a-Roald Dahl, b-Dr. Seuss, 

c-Shel Silverstein, 

d- Antoine de Saint-ExupŽry. 

     4. What Texas city is noted for its 

River Walk? a-Dallas, b-San Antonio, 

c-McAllen, d-Laredo. 

     5. The Doak Walker Award is awarded 

to players in what sport? a-Football, 

b-Rugby, c-Baseball, d-Soccer. 

     6. What actor starred as a worldweary 

ex-cop in the 2014 movie "A Walk 

Among the Tombstones"? a-Ed Harris, 

b-Liam Neeson, c-Viggo Mortensen, 

d-Sam Worthington. 

     7. What group had a top ten hit in 1957 

with the dance song "The Stroll"? 

a-The Everly Brothers, b-The Clovers, 

c-The Diamonds, d-The Bobbettes. 

     8. What was the first name of the title 

character played by Chuck Norris on 

"Walker, Texas Ranger"? a-Grover, 

b-Weyland, c-Hamilton, d-Cordell. 

     9. What black comedy film ends with 

the line "Mein fuhrer, I can walk!"? 

a-"Fail Safe," b-"Canadian Bacon," 

c-"The Russians Are Coming, The 

Russians Are Coming," 

d-"Dr. Strangelove." 

     10. Who plays the katana-wielding 

zombie killer Michonne on "The Walking 

Dead"? a-Lauren Cohan, 

b-Melissa McBride,  

c-Sonequa Martin-Green, 

d-Danai Gurira. 

 

 

 

 
 

MasterCard is trying out the "Selfie Pay" 

 

     An industry analyst for CreditCards.com says one-third of customers have 

bailed on an online purchase because they couldn't remember their passwords.  

     Now comes a new way for the selfie generation to pay. Ajay Bhalla, 

president of Enterprise Security Solutions for MasterCard, says this new 

technology will change the consumer experience of shopping digitally.  

     To use the selfie payment option, a customer would first download its 

Identity Check app. If they are buying a product from a merchant that requires 

their identity to be verified, they will get a push notification to their mobile 

device, which opens the app. They then hold up their phone, like taking a selfie, 

blink, and they're done.  

     The blink prevents a criminal from just holding up another person's picture. 

A facial recognition scan converts your features into a string of ones and zeros.  

     After downloading the identity check app, you can go shopping. When it's 

time to check out, you'll get a push notification to your mobile device which 

opens the app. You hold up your phone, like taking a selfie, and blink. 

     According to USA Today, a facial recognition image taken at the time of the 

transaction is compared with the enrollment image. No image from the purchase 

is stored.  

     MasterCard isn't the only card company working on new ways to check out. 

Visa has a blueprint to enable the use of fingerprints, a face, palm and other 

biometrics as verification. 

     MasterCard is also looking at the possibility of voice recognition or even a 

person's heartbeat being able to confirm their identity. 

     It's technology in action. 



 

After the Holidays Floor 

Cleaning Special 

 

25% off All Floor Care Services 

($400 Minimum Service) 

Schedule by February 29th 
ServiceMaster Quality Services 

(985)872-1029 
www.s-mqs.com 

  

 

 

 

 

(985)872-1029 
gene@s-mqs.com 
www.s-mqs.com 

     In late October of 2015, The Wall Street Journal's Brian Costa wrote 

a story about the New York Mets' hitter of monster golf drives and home 

runs.  

     When Cespedes shows up for a night game, hitting coach Kevin Long 

asks if he played golf that day. Long wants him to play golf because it 

tires him out a little. Instead of having so much energy, he's less amped 

up and plays better.  

     In the article, Costa reminded us that Cespedes had only been with 

the Mets for three months. But he was a fan favorite and a catalyst for 

the team's turnaround. 

     He spent the first 25 years of his life in Cuba and last year was his 

first exposure to golf when he tried it at a charity event in Florida, Now 

Mets pitching coach Dan Warthen says he hits 400-yard drives and 250-

yard 5-irons. 

     His morning golf round drew attention when Cespedes played at 

Medinah Country Club before Game 4 of the National League 

Championship Series in Chicago.   

     With pitcher Jon Niese, he played top courses in New York City. He's 

a self-taught player. On the road, he plays whatever course is near the 

city where the team is playing. "For me, golf is like when I go fishing," 

Cepedes says through an interpreter. "I just forget anything that's 

troubling me." It's hard to say that his playing golf in the morning and 

baseball in the evening is a bad idea. In games with the Mets and the 

Detroit Tigers, Cespedes hit 35 home runs, drove in 105 runs and posted 

a .502 slugging percentage. 

     Experts think the extent to which golf helped him at the plate is 

debatable. But the skills he honed playing baseball have undoubtedly 

made him more of a natural on the golf course.  

     Niece says for his second shot on the par-5 18th hole at Ferry Point, 

he was 286 yards from the pin. He said "Watch this," and hit a 3-iron to 

within a few feet of the hole.  

About Our Company 

ServiceMaster Quality Services is a full service commercial and 

residential cleaning company that operates in the following areas: 

Terrebonne, Lafourche, and St. Mary Parishes 

Services include: general cleaning, appliance cleaning, carpet 

cleaning, upholstery cleaning, all types of hard floor care, 

commercial cleaning, disaster restoration, and window washing. 

Owners Gene and Sally Rhodes have been in the cleaning 

industry for over 24 years, and they feel it's important provide 

cleaning services that place the utmost importance on the health 

and safety of their clients and employees. For that reason, they are 

active participants in multiple industry associations, including the 

IICRC (Institute of Inspection Cleaning and Restoration). We are 

also an A+ Rated member of the Better Business Bureau. 

 

Yoenis Cespedes: Baseball's surprising golf 

prodigy 

Basic instructions on how to be 

charming 
      

     Inc.com columnist Travis Bradberry says you probably know 

someone who must have been born to be charming, but it's never too 

late to learn how to win over your contacts and audiences. His 

recommendations: 

     * Talking about the weather won't make you memorable. 

Speaking about something more tangible is how you create a 

relationship. 

     * Charming people don't try to be the life of the party. They gauge 

the room by listening to what others have to say. 

     * Always see the silver lining. View problems as obstacles not the 

end of the world. 

     * Smile. Bradberry asks if smiling has ever made you worse. 

 

Staff Members Making the News 

     

This month rather than key on one specific staff member I decided to key on 

one specific position and that is the all important position of Cleaning 

Specialist. A big Thank You goes out to all of our staff that fills this position 

because they are the one that makes our customers happy with the services 

we provide. We appreciate each one of them! 

“Your imagination is your preview of life’s coming 

attractions.” -Albert Einstein, physicist who developed the 

theory of relativity 

Take the Trivia Challenge and Win a 
$25 Gift Card to Applebee’s! 

 

 

 

 
The longest-recorded continuous flight of a 

six-month old bald eagle named Lolar is: 
 

                   A – 500 miles  B – 1,000 miles 

                         C – 3,000 miles D – 5,000 miles 
 

HINT: The answer is hidden somewhere in this newsletter. 

 

 

 


