
 

 

 

 

 

 
 

I hope you enjoy this month’s 

newsletter! 

Gene Rhodes 

ServiceMaster Quality Services 

The honey bee problem: 

Are they disappearing? 
     Suddenly the little creature we have wanted to avoid 

all this time, is the very one we are most concerned 

about: Honey Bees. 

     Are they going to go extinct, another victim of 

industrialization? 

     That depends who you ask. 

     Nearly every authority agrees that Colony Collapse 

Disorder has occurred throughout history. Bee 

researchers Robyn Underwood and Dennis van 

Engelsdorp have isolated more than 25 major bee die 

offs between 1868 and 2003. In the winter of 2012 and 

2013, the US Agriculture Department recorded a 31 

percent loss in managed bee colonies. CCD cases 

spiked in 2006 with beekeepers losing 30 percent to 90 

percent of bees in hive. 

     But are bees going extinct? According to Time 

magazine, the number of managed honeybee colonies in 

the U.S. has remained stable for 15 years at about 1.5 

million hives. Bees are thriving in Canada, Africa, 

Australia, and Asia. 

     Still, in 1946 there were 5.8 million U.S. hives.  

Why the difference? 

     Fewer beekeepers for one.   

     Environmentalists argue the neonicotinoid pesticides 

are largely to blame and some countries have banned 

the pesticide. 

     The parasitic Varro Destructor mite has infected bee 

colonies for the last 30 years. 

     And there are enemies to hives like bacteria, beetles, 

diseases, infections and a parasitic fly. 

     One problem might be the millions of acres planted 

in corn.  For bees this is desert area with no pollen and 

nectar. 

     Scientists believe they are closing in on the factors 

affecting U.S. bee colonies. 

 

 

 

How do I end an email?  Please advise.  
      
     Of the many ways to end email, the absolute worst is Please Advise. 

     According to the Urban Dictionary, Please Advise is corporate speak for "What the Heck?"  

(Only they didn't say heck.) 

     It also signals the sender really doesn't know what is going on, but implies that the recipient is 

at fault. 

     The second definition from the Urban Dictionary (edited): "Please use your imagination to 

figure out what ...I need to know to make a decision on this item without making me look like an 

idiot in front of all the people I cc’ed"  

     People use all sorts of endings for email, but probably the best ending is just your name and 

contact information. Other endings that come from old-fashioned letter writing are starting to 

sound hollow. 

     Bloomberg BusinessWeek writer Rebecca Greenfield says it's time to stop using "best." Best 

is safe and harmless, but it's also unnecessary.  

     A study of hundreds of emails by the University of Pennsylvania showed that only 5 percent 

closed with best. It came behind "thank you" and "regards." 

      Barbara Pachter, a business etiquette coach, says there's now a whole variety of closings. Her 

opinion: 

     "Yours" sounds too Hallmark. 

     "Warmest regards" is too effusive. 

     "Thanks" is fine, but is often used when gratitude is not necessary. 

     "Sincerely," says Pachter, is just fake." It's hard to be sincere about a batch of files you're 

sending. 

     "Cheers" is elitist. Unless you're from the U.K. it's too chipper. 

     However, if you are writing to someone who is difficult or disagreeable, sometimes the 

ending 'warmly' will embarrass them into submission. Or make it worse.  

     Greenfield and others think it's best not to sign off at all. They say complimentary closings 

have started to disappear. They can appear disingenuous or self-conscious each time and they're 

not reflective of the normal way we have conversation. 

Great for people in sales 

One path to building rapport with customers 

      
     In her new book, The Primates of Park Avenue, author Wednesday Martin recalled 

how difficult it was to become accepted into the circle of wealthy New York mothers.  

     She finally succeed when she recalled her anthropology training in baboon culture 

where all females submit to the dominate female. 

     Martin writes that she picked out the leader of the group and began to mirror her. She 

dressed like the woman.  She exercised at the same place. She got a fantastically 

expensive handbag. She bought the right clothes. And it worked. 

     This is, perhaps, an extreme example of what salespeople have known for years: 

Building rapport, or relationships, depends, in part, on mirroring. 

     According to the New York Times, strangers are attracted to people who remind them 

of themselves. 

     Animated talkers like people who do the same. But people who speak calmly and 

deliberately also like people who do the same. 

     Body language is a powerful tool in face-to-face social situations. Subtle mimicry of 

body language -- but not mocking -- can forge ties.  If your client crosses his legs, doing 

the same after a moment or two can subtly suggest you are friends. 

     Common interests can be important. Finding something in common to speak about 

can create bonds. In the same way, asking friendly, but not rude, questions can do the 

same. 
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Do You Know... Thanks a Bunch! 

 
... someone that could use our services? Perhaps a colleague, friend, family 

member, or networking buddy?  

 

When a new client signs up for regular cleaning services at your 

recommendation; you will receive $100! 

 

If you would think of 3 or 4 people that could use our services, then don’t 

hesitate to call them and give them our name and phone number. Be sure to 

have them mention your name when they call so we can send your $100 

Bonus! 

 

Thanks in advance for your help and we look forward to sending cash your 

way! 

 

“Very good service. Cleaning 

looks great” 

Ms. Alice Eschette 

Houma, La.  

 

A special thanks to all these fine 

folks who referred us... 

. 

Achy knees? Osteoarthritis 

setting in? It's time to stand 

more and sit less 

     Osteoarthritis (OA) in the joints can make 

movement more difficult, but movement is just what 

you need to prevent it or keep it at bay. 

     Knees are the most common joint affected in 

more than 9 million OA people. The study, 

published in the American Journal of Public Health, 

shows that the more time you spend sitting around, 

like you do in the evening when watching television, 

the greater the loss of physical function you'll have 

over the next two years. 

     Their test subjects were aged 49 and above who 

had some form of knee OA. Their daily activity was 

monitored with an electronic device. 

     Gait speed and chair-stand testing measured 

mobility. Gait speed determined how fast a person 

walked 66 feet (20 meters). The chair-stand test 

showed how often they could rise to a standing 

position in one minute. 

     The group that spent about two-thirds of its 

waking hours in the chair, about 9.8 hours on 

average, were lower in both tests. It didn't matter if 

they were active during the day. That didn't 

overcome the long periods of sitting. 

     Get out of your chair frequently in the evening. 

Serve refreshments, clean up, talk on the phone 

while standing. Use some exercise equipment, walk 

the dog, or just stroll about while getting ready for 

bed, but get up frequently. 

 

 

Farm-Fresh Summer Succotash 

 

     But the star of the meal can be a side dish that features vibrantly colored, just-

picked ingredients from the market. 

     How about cooking something that's colorful, crunchy, and creative? And most 

of all, easy, quick and so delicious, it will earn you a high-five. Oh, and you might 

mention that the succotash is healthy and low-calorie. 

 

Farm-Fresh Summer Succotash 

     3 cups fresh corn kernels (4 ears) 

     1 cup zucchini, coarsely chopped 

     1 cup diced yellow or red onion 

     1 cup fresh green beans, blanched and cut in half-inch pieces 

     1 cup grape tomatoes, halved 

     3 tablespoons chopped fresh basil 

     3 tablespoons chopped fresh cilantro 

     2 teaspoons salt 

     1/4 teaspoon ground black pepper 

     Butter (for sautéing) 

 

Instructions 

     In a large skillet over medium-high heat, sauté onion in butter about 2 minutes. 

     Add chopped zucchini and sauté 3 minutes. 

     Stir in corn, green beans and tomatoes. 

     Add basil, cilantro, salt and pepper. 

     Heat until mixture is hot. 

     That's it! Total time is a mere 20 minutes. Serve it from the skillet and keep it 

hot on a corner of the grill for second servings. 
 

     Since the first week of August is National 

Farmers Market Week, and you spent a good 

half-day drooling over the plethora of seasonal 

choices while chatting with the local farmers 

and other shoppers, your kitchen is stocked 

with a week's worth of ultra-fresh, locally 

grown vegetables. 

     It's the height of summer, and outdoor 

dining is still your family's favorite. No one 

minds one more meal of BBQ ribs, burgers or 

chicken.  
 

 



 

 

 

 

Trivia Teaser –  

   Hair Today, 

Gone Tomorrow      

     1. Who is the bald nemesis of 

Superman? a-Professor X, 

b-Mister Mind, c-The Toyman, 

d-Lex Luthor. 

     2. What composer's "Night on Bald 

Mountain" is featured in the Disney 

movie "Fantasia"? a-Modest 

Mussorgsky, b-Wolfgang Amadeus 

Mozart, c-Ralph Vaughan Williams, 

d-Sergei Prokofiev. 

     3. How many arrows are clutched in 

the left talon of the bald eagle depicted 

on the $1 bill? a-6, b-13, c-48, d-50. 

     4. What is the last name of the bald 

millionaire who adopted Little Orphan 

Annie? a-Warbucks, b-Barks, c-Picard, 

d-Andrews. 

     5. What bald kid was a friend of 

comic strip character "Nancy"? 

a-Alfalfa, b-Sluggo, c-Henry, 

d-Wimpy. 

     6. "I don't want to end up dead or 

bald" was a lament heard in what top 40 

novelty song? a-"Tennessee Bird Walk," 

b-"King of the Road," 

c-"Mr. Custer," d-"Dead Skunk." 

     7. Charles the Fat, Charles the 

Simple, and Charles the Bald were rulers 

of which country? 

a-The Netherlands, b-England, 

c-Greece, d-France. 

     8. The genus name of what bird 

comes from Latinized Ancient Greek for 

"bald" and "raven"? a-Albatross, 

b-Ostrich, c-Kookaburra, d-Cormorant. 

     9. Which NFL quarterback was 

nicknamed "Bald Eagle"? a-Y.A. Tittle, 

b-Fran Tarkenton, 

c-Norm Van Brocklin, d-Bobby Layne. 

     10. What actress shaved her head for 

the lead role in the 1997 action film "G.I. 

Jane"? a-Charlize Theron, 

b-Anne Hathaway, c-Demi Moore, 

d-Milla Jovovich. 
 

 

 

 

 

Discover your financial personality 
 

 

     Psychologists say that whatever your financial personality may be, these 

tips could push you in the right direction. 

     The Pretender: Too many bills to consider? Just put them out of sight. 

     The fix includes focusing on the big picture. Pay a few smaller bills this 

week says Maggie Baker, psychologist and author of Crazy about Money. 

She says: "Tackle larger debts by calling creditors to work out a payment 

schedule. 

     The Procrastinator: If you promise yourself to put more in your 401(k) 

but keep putting it off, Baker says the fix is to create a "consequence." Put a 

jar in the kitchen and put $5 or $10 a day in it every time you delay.  

     The Worrier: You beat yourself up about money, but you don't own up to 

your problems. Discuss them with your spouse, friend or financial advisor. 

Skip the shame about money issues, suggests Chellie Campbell, author of 

From Worry to Wealthy.  

     The Splurger. Experts writing in Family Circle say you get immediate 

gratification from buying but have serious regret when the bills come due. 

The fix: decide what you really need that day and keep to your list.  

     The Hoarder. You're the opposite of the big spenders, socking away an 

ever-growing portion of your income. Now you're depriving yourself of 

life's little pleasures.  

     Here's one fix. Make a list of things to buy that will lift your mood. 

Include the high-thread-count bed linens and the weekend mini vacation.  

     Thoughtfully used, money can bring us comfort. 
 



 

End of Summer Sale! 

20% Off Your Next 

Carpet Cleaning 

 

Schedule by Sept 30th 

Offer good for $150 value or more 

 

ServiceMaster Quality Services 
(985)872-1029 

www-s-mqs.com 
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     A new analysis of federal data shows that rain causes more driving 

fatalities than snow in 39 of the 50 states. 

     The Auto Insurance Center compiled the report from National 

Highway Traffic Safety Administration data. The analysis finds that 

drivers are often less cautious in rain than in winter conditions. 

     There is no breakdown of the various types of rain. If there were, it 

would include the misty drizzle that clouds over the windshield before 

you turn on the wipers and defrosters. 

     The pitter patter of normal rainfall makes it harder to concentrate 

on driving, especially if someone is talking to you. Then there are the 

genuine storms that make you decide whether or not to join others 

who have pulled off the road.  

     The aftermath of a heavy, concentrated rain on the road or highway 

can cause your car to hydroplane, making it very difficult or 

impossible to steer or stop. 

     Flooded underpasses are a perennial problem.  Even when drivers 

see the underpass is flooded, they might expect to make it through if 

they drive the area a lot.  Drivers can't tell how deep an area of water 

on a road may be or whether the road underneath it has been washed 

away. In actual flooding situations, a car may be swept away by 

rushing water. 

     What's more, these conditions and hazards can occur in all 50 

states. Yes, the deadliest driving weather is rain, but in that category 

there's a lot to consider.  

     The insurance center report reminds us that far more people are 

killed as a result of reckless driving, speeding and drunken driving. 

But rain and its aftermath can still be very dangerous.  

     In North Dakota, for example, snow and rain caused an equal 

number of fatal crashes last year. 

About Our Company 

ServiceMaster Quality Services is a full service commercial and 

residential cleaning company that operates in the following areas: 

Terrebonne, Lafourche, and St. Mary Parishes 

Services include: general cleaning, appliance cleaning, carpet 

cleaning, upholstery cleaning, all types of hard floor care, 

commercial cleaning, disaster restoration, and window washing. 

Owners Gene and Sally Rhodes have been in the cleaning 

industry for over 25 years, and they feel it's important provide 

cleaning services that place the utmost importance on the health 

and safety of their clients and employees. For that reason, they are 

active participants in multiple industry associations, including the 

IICRC (Institute of Inspection Cleaning and Restoration). We are 

also an A+ Rated member of the Better Business Bureau. 

 

NHTSA says snow does a lot of dangerous 

things, but ... Surprise... the deadliest  

driving weather is rain 

Microwave cooking can preserve 

nutrients 
      

    

  In case you wonder whether microwave cooking destroys 

nutrients in the food, doctors at Duke University have the 

answer for you. 

     Actually, food cooked in a microwave oven may keep 

more of its vitamins and minerals because microwaves cook 

faster and without added water or fat. They cause water 

molecules to vibrate, producing heat that cooks the food. 

     What you should be cautious about are the containers you 

use in the microwave. Some plastics can melt and may 

contain chemicals that leach into the food. 
 

Staff Members Making the News 

      

E.J. Johnson is one of our Floor Crew Technicians and has 

been with us since March, 2003, which is a whopping 12 

years and still going. E.J. is always willing to do whatever 

needs to be done without complaint and willing to tackle 

basically any challenge. He does his job very well and is 

definitely one of our trusted and well liked employees.   

 “Wouldn't it be wonderful if our mind growled like our 

stomach does when it is hungry?” 

-- Zig Ziglar: American author and motivational speaker 
 

Take the Trivia Challenge and Win a 

$25 Gift Card to Applebee’s! 

Only valid if we get at least 5 readers call our office 
with the correct answer then the drawing will take 

place to pick the winner! 

 

 

 

To get relief from knee discomfort you should: 
 

A - Sit and elevate your leg     B - Walk 1 mile per day 
 
C – Bike ride 1 mile per day    D - Spend more time on your feet 
 

HINT: The answer is hidden somewhere in this newsletter. 

 

 

 


