
 

 

 

 

 

  

I hope you enjoy this month’s 

newsletter! 

                              Gene Rhodes 

                              ServiceMaster 

Phased retirement 

Many workers want it; 

More employers consider it 
     In a phased retirement program, workers are on the 

job fewer than five days a week, allowing them to see if 

they like retirement and can afford it.  

     They can maintain workplace social ties, stay in the 

workforce longer and are able to put off tapping savings 

and delay Social Security checks. 

     Uncle Sam is trying it because one-third of career 

employees will be eligible to retire in less than three 

years. The program is for retirement-eligible 

employees, in some cases as early as age 55. They work 

half-time, receive half of their pension benefits while 

working, and get full health insurance. But they must 

spend 20 percent of their time mentoring young 

workers.   

     Employers like Southern California Gas get benefits 

too. It employs 8,200 people, half of whom will be 

retiring during the next 10 years and taking their skills 

and experience with them.  

     One Engineer, interviewed in the AARP Bulletin, 

works three days a week, likes the arrangement and 

says he enjoys mentoring. 

     "Part of the problem here is convincing employers of 

the value of older workers” ," says Kevin Cahill, a 

research economist at the Sloan Center on Aging & 

Work at Boston College. 

     Some employers don't have to be convinced. At one 

Dallas-based insurance agency, workers can fashion 

their own phased retirement. The agency doesn't want 

to see employees with 30 years of experience, and close 

relationships with clients, to abruptly disappear.  

     Experts say phased retirement is likely to become 

more common. Workers want it and companies have a 

need for their talent and experience. 

 

 
 

 

Skip making the same leadership mistakes 
      
     Tripwires. That's what Robert Galford calls them. He says even with experience, 

feedback and coaching, you can make the same mistakes again.  

     Repeatable mistakes fall into three categories, the largest of which is identity, which is 

triggered by your own traits and idiosyncrasies. The second is clarity, and the third is your 

delivery. 

     These traits cause people to react in one or more of these five ways, says Galford, a 

teacher of executive education programs at the Center for Leading Organizations. 

     1. Resistance. Your people don't embrace your cause, your ideas or your demands. They 

might challenge you directly or indirectly, and they will do their best to keep your 

initiatives from taking off. 

     2. Submissiveness. They think they'll let you win because they're tired of ignoring or 

fighting your requests. They hope that you'll abandon them. 

     3. Avoidance. They postpone, forget, or ignore your requests or directives, thinking that, 

over time, you will too. 

     4. Deflection. They delegate your request to others or tie it up in excuses. 

     5. Escape. They give up on understanding you and find a job elsewhere. 

     Galford says these tools can help.  

     * Get a truth-teller to analyze your request or directive, not a friend or family member. 

     * Know yourself. Consider characteristics that might get in your way. Try using the 

Myers-Briggs Type Inventory (MBTI) or the Killmann Instrument (TKI). 

     * Speak up. Learn to say things like, "This isn't easy for me, so I'm going to do X to 

make sure this gets done. 

     * Build in consequences. Writing in INC.com, Gilford says one executive hired an 

extrovert to help her compensate for her wishy-washy communications. 

     The first few times you use any of these tools will be difficult but not as difficult as the 

consequences of hitting the tripwire again. 
 

Another project? Go ahead and worry, it helps you 

focus on details 

      
     Optimism is touted everywhere as being helpful in tackling your everyday work 

tasks, and many experts say it's especially helpful for special projects. 

     But many studies now show that moderate pessimism can result in better results. 

     Being something of a worrywart can motivate people to be more persistent in 

doing difficult and detailed work, various studies show. Some people even summon 

up a certain level of worry or fear before starting such a project. 

     For example, actuarial consultant Kathy Blum, quoted in The Wall Street Journal, 

says worry motivates her to more thoroughly investigate details as she looks for 

evidence of misdeeds by accounting firms. Blum is the co-owner of an actuarial 

consulting firm.  

     She says maintaining a certain level of skepticism, or lack of trust, helps her 

persist in examining and re-examining defendants' claims and inconsistencies. 

     In occupations such as actuarial science, accounting, engineering and computer 

science, being a worrier is a good fit for people who have a realistic, detail-focused 

mind set.  

     Psychologist Gregg Steinberg, says, "Constructive worry enables you to develop 

an adversity plan, in the sense that you're worrying about all the things that could go 

wrong and how you'll fix them." 
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Do You Know... Thanks a Bunch! 

 
... someone that could use our services? Perhaps a colleague, friend, family 

member, or networking buddy?  

 

When a new client signs up for regular cleaning services at your 

recommendation; you will receive $100! 

 

If you would think of 3 or 4 people that could use our services, then don’t 

hesitate to call them and give them our name and phone number. Be sure to 

have them mention your name when they call so we can send your $100 

Bonus! 

 

Thanks in advance for your help and we look forward to sending cash your 

way! 

 

LIKE OUR NEWSLETTER? 

 

Here is a quote from one of our on-

going valuable customers:  

 

“I truly love the newsletter and 

how informative it is” 

                        Ms. Patricia Cox 

Marine Specialties 

 

 

A special thanks to all the fine folks 

who referred us... 

TECHNOLOGY:  A dog's 

worst friend 

    No creature suffers from the technological 

revolution more than the household pet, according to 

Vetstreet.com. 

    Instead of exploring with the dog, or teasing the 

cat with a feather toy, kids and parents have their 

faces in a smartphone or video game. The free time 

once used to talk to, cuddle or play with the family 

dog is now soaked up by a video console. 

    According to a University of Michigan study, 90 

percent of kids play video games an average of 30 

minutes a day, and that is just an average.  Many 

kids play for hours at a time. 

    They aren't the only culprits.  Adults and teens 

spend hours staring at their phones, texting, and 

playing games.   

    What that means is that the family dogs waits 10 

hours for someone to get home  and then endures the 

whole evening alone while the family plays with 

their technological toys. 

    Perhaps in response to the preference for 

technology, virtual pet games and robot pets are the 

new craze. 

    Robot pets look like dogs, but they have no need 

for attention. 

    One animal welfare researcher at the University 

of Melbourne believes robots will eventually replace 

living pets. 

"It could be totally normal for the next generation," 

Jean-Loup Rault said in the Huffington Post. "Pets 

may become a luxury possession for people." 

 

 

To have a satisfying life, here's what happy 

people don't do 

     7.  Happy people have multiple interests in friends, family, hobbies and 

organizations. It reduces the risk that one great loss will cripple them.  

     8. They don’t undermine others. They never feel that another's success makes them 

less successful themselves.  They help others achieve their goals instead of putting up 

roadblocks that slow everyone down. 

     9. Happy people don’t give up. They may have a few self-doubts, but they keep 

going and don't give up on their dreams. 

     They do give up their need to always be right, their limiting beliefs, and their 

resistance to change. 

     10.  Happy people don’t sweat the small stuff. They have found ways to put things 

into perspective and think of problems as potential teachers.  Problems can teach, 

patience, emotional intelligence and mind control.   

 

     Life Coach Tony Robbins is turning things 

around. He's focusing on what happy people don't 

do.  

     1. They don't take things for granted. They are 

aware of the goodness that is already present in their 

lives (and this goodness is everywhere). They are 

thankful for what they already have. 

     2. Happy people don’t hold onto resentments. 

They forgive because they know holding onto anger 

leaves you at the mercy of powerful emotions. They 

choose emotional well-being even when things don’t 

turn out the way they want. 

     3. They don't blame others for their problems. 

Even if someone else is partially responsible for a 

problem, by solving it themselves they have the 

power to set things right.   

     4. They don’t take things personally and know, 

"It's not all about you." Taking things personally is 

the voice of a shaky ego trying to protect itself. 

     5.  Happy people don’t live in the past. If an old 

failure comes to mind, they remember how they 

rebounded and what they learned.  They have truly 

mastered living in the moment. 

     6.  Happy people don’t seek validation from 

others. They know depending on others' approval 

separates them from their authentic selves. They 

aren't influenced by what others think. They define 

themselves.  



 

 

 

 

Trivia Teaser –  

Back to School      

     1. What comedian played an unlikely 

college freshman in the 1986 movie "Back to 

School"? a-Rodney Dangerfield, 

b-Sam Kinison, c-Jack Black, 

d-Robin Williams. 

     2. What writer was the creator of wimpy 

schoolteacher Ichabod Crane? 

a-Richard Bach, b-Richard Adams, 

c-Washington Irving, d-Gene Roddenberry. 

     3.  What state governor stood in the 

schoolhouse door to block two African-

American students from enrolling at the 

University of Alabama in 1963? 

a-Strom Thurmond, b-Jimmy Carter,  

c-Ross Barnett, d-George Wallace. 

     4. Tracy Flick, played by Reese 

Witherspoon, is an unstoppable high school 

overachiever in what 1999 movie? 

a-"Drop Dead Gorgeous," b-"Easy A," 

c-"Clueless," d-"Election." 

     5. What university joined the Big Ten 

conference in 1990? a-Maryland, b-Rutgers, 

c-Penn State, d-Nebraska. 

     6. Madalyn Murray led the legal battle that 

resulted in what June 17, 1963 Supreme 

Court ruling about public schools? 

a-Public school may not enforce recital of the 

Pledge of Allegiance 

b-Students may not be denied access to a 

school because of race, 

c-Public schools may not require prayer, 

d-Public funds may not be used for private 

schools. 

     7. What 1990s sitcom, set in Bayside High 

School, followed the exploits of students 

Zach Morris, Kelly Kapowski, and Lisa 

Turtle? a-"Glee," b-"Geeks and Freaks," 

c-"Square Pegs," d-"Saved by the Bell." 

     8. In what city did the title character teach 

school in the Muriel Spark novel "The Prime 

of Miss Jean Brodie"? a-Edinburgh, 

b-Los Angeles, c-London, d-Toronto. 

     9. What Ohio school was the first coed 

college in the U.S.? a-William and Mary, 

b-Oberlin College, c-Antioch College, 

d-Kent State. 

     10. What American schoolgirl was invited 

to Moscow in 1983 after writing to Yuri 

Andropov about world peace?  

a-Christa McAuliffe, b-Zola Budd, 

c-Samantha Smith, d-Louise Brown. 
 

 

 

 

 

 

The big question:  How much exercise, or how 

little, is enough for you?   

     You probably know how much exercise is recommended by the federal 

government:   

     It's 150 minutes a week of moderate activity (about 21 1/21 minutes a 

day) OR 75 minutes per week of vigorous exercise (less than 11 minutes), 

OR some equivalent combination of them. 

     The time involved isn't prohibitive, but many people don't even consider 

exercising. Finding the time and dedication is a problem, as well as a 

person's present health capacity. But rather than address these problems, 

they avoid activity altogether. 

     Getting a handle on it 

     The National Cancer Society looked at 661,137 men and women, average 

age 62, for 14.2 years. Other studies, published in JAMA Internal Medicine, 

include people ages 21 to 90. 

     They all show that leisure-time physical activity was much better than 

being sedentary. Those who reported some activity saw a 20 percent lower 

risk of mortality than those with none.  

     With ever-increasing activity levels, even 37 percent to 39 percent lower 

than guidelines, mortality levels dropped.  

     There were no additional mortality benefits for more exercise, but there 

were no negatives either. Moderate activities included some sports, 

gardening, housework, walking, cooking, or whatever kept them moving. 

     Doctors conclude that they should encourage inactive adults to take part 

in leisure-time activities and not discourage those who already participate. 
 



 

25% Off Window Cleaning 

 

See Fall Colors through  

Clean Windows! 

 

Schedule by Oct. 31st to receive $25 off 

your window cleaning services 

 

ServiceMaster Quality Services 
(985)872-1029 

www.s-mqs.com 
 

 

 

 

 

 

(985)872-1029 
gene@s-mqs.com 
www.s-mqs.com 

     Katherine Connor was a young British volunteer at an elephant 

hospital in Thailand when she fell in big love and changed the world. 

     A mother elephant and her 3-month premature calf were brought to 

the hospital and it was clear that the baby was going to need extra care. 

     Little Boon Lott (Thai for 'survivor') had a calcium deficiency and 

was very small for a newborn elephant. Connor helped care for the baby 

for three months, until his owner decided to sell him to a tourist facility. 

     Connor couldn't let that happen. In 2002, she launched a successful 

worldwide campaign to raise funds to rescue Boon Lott and her mother, 

Pang Tong.  

     The two were safe, but troubles weren't over for little Boon Lott.  One 

day he fell and his back legs became paralyzed. Experts said he would 

never walk again. 

     Again Connor raised money, this time for a hydrotherapy pool and a 

horse sling that would allow Boon Lott to get rehabilitation.  

     Every night Connor and Boot Lott slept together, Boon Lott's trunk 

wrapped around Connor.  

     Still the therapy was not successful.   

     Next Connor raised money for an elephant wheelchair that would 

allow Boon Lott to stand and nurse from his mother. 

     In 2004, the little elephant feel again, this time, breaking his leg. He 

never stood again and he died in June of that year. 

     Connor's big love didn't end. In June 2005, she established Boot 

Lott's Elephant Sanctuary, a 400 acre facility in Thailand, overcoming 

incredible obstacles to do so. 

     Today the sanctuary is home to about 20 elephants, eight dogs, five 

cats, a tortoise and two cows -- all rescued. 

     Among the rescued elephants is Pang Tong, mother of Boon Lott, 

who was starved, beaten, and worked to exhaustion in an illegal logging 

operation. 

     Learn more about Boon Lott's Sanctuary online at blesele.org. 

About Our Company 

ServiceMaster Quality Services is a full service commercial and 

residential cleaning company that operates in the following areas: 

Terrebonne, Lafourche, and St. Mary Parishes 

 

Services include: general cleaning, appliance cleaning, carpet cleaning, 

upholstery cleaning, all types of hard floor care, commercial cleaning, 

disaster restoration, and window washing. 

 

Owners Gene and Sally Rhodes have been in the cleaning industry for 

over 25 years, and they feel it's important to provide cleaning services 

that place the utmost importance on the health and safety of their clients 

and employees. For that reason, they are active participants in multiple 

industry associations, including the IICRC (Institute of Inspection 

Cleaning and Restoration). They are also an A+ Rated member of the 

Better Business Bureau. 

National Elephant Appreciation Day 

Remembering Boon Lott, survivor 

Elephant facts 
      

  

    An adult Asian or African elephant is about 10 feet high, weighs 

between 10,000 and 15,000 pounds, is herbivorous, eats from 16 to 

18 hours a day, and drinks 30 to 60 gallons of water daily. 

     Elephants use their trunks to scoop up water into their mouths. 

The scooped-up water is also used for bathing and cooling off. 

Those trunks have more than 40,000 muscles divided into 150,000 

units.  The human body has 639 muscles. Trunks not only used for 

drinking, but also for gathering food, greeting family and friends, 

caressing, and emitting communication sounds, like trumpet calls. 

     The back of an elephant’s trunk can detect and distinguish smells 

several hundred times better than any breed of dog, and dogs’ sense 

of smell is up to 100,000 times better than humans. 

 

Whats Making the News? 

     

Seems like more and more of us are starting to feel the local impact of low 

oil prices. We all realize how much of a double edge sword this is to us 

where we are smiling for the lower cost of gas but frowning with how 

much these low prices are hurting some of the companies operating in our 

local market. Unfortunately some companies are finding it necessary to lay 

off some of their staff and cut other expenses and we here at ServiceMaster 

are praying with the rest of you that this is something that will be able to 

end soon.       

 “You will never change your life until you change something 

you do daily.”   
-- John C. Maxwell, author of books on leadership 
 

Join one of our social media sites and 
Win a $25 Gift Card to Applebee’s! 

The first 4 people who joins any of our social media 
sites and mentions this newsletter wins! 

 

 

 
According to the University of Michigan, 90% of kids 

play video games an average of ____ minutes per day 
 

                    A – 10 minutes            B – 20 minutes 
 
                    C – 30 minutes            D – 40 minutes 
 

HINT: The answer is hidden somewhere in this newsletter. 

 

 

http://www.blesele.org/

