
 

 

 

 

  

 

 

 

 

I hope you enjoy this month’s 

newsletter! 

Gene Rhodes 

ServiceMaster Quality Services 

Nutcrackers Have Origins 

Deep in Human History 
     Nuts have been a staple of the human diet for 

millennia and where there are nuts, so there are also 

nutcrackers. 

     Nutcrackers, today one of the symbols of 

Christmas, have a long evolution from simple stones 

to elaborate, and mostly decorative, figurines. 

     The oldest existing metal nutcrackers were made 

about 300 BC and were levers. By the 13th century, 

iron and brass nutcrackers began to take on shapes, 

and after the 15th century, wood carvers began to 

make lovely, intricate figures. 

     The colorful wooden soldier figures were first seen 

in the Erzgebirge regions of Germany during the 

1800s. In 1872, Wilhelm Friedrich Füchtner, known as 

the "father of the nutcracker," initiated the first mass 

production of nutcrackers in the shape of human 

figures. Sometimes those figures were of real people 

such as queens and kings. That tradition continues 

today when you can buy nutcrackers wryly made into 

the likeness of politicians.  

     Nutcrackers became associated with Christmas 

during the Victorian era when children began to 

receive small nutcrackers in their Christmas stockings. 

     Today, their popularity has been enhanced by the 

traditional performances of Tchaikovsky's "Nutcracker 

Suite" ballet during the Christmas season. 

     While some decorative nutcrackers can still crack 

nuts, most are decorative pieces brought out as the tree 

goes up and the wreath goes on the door.    
 

                    

 

Sales Tips: Creating an Effective Email 

Campaign 
     Small businesses can use email to drive sales, but competing for 

customer time and getting past spam requires five basic strategies. 

     1. Marketers must assume that customers will open an email on a mobile 

device. According to CMSwire.com.  This wasn't always true.  Just seven 

years ago or so, customers probably first viewed email from their computer 

email using a service like Outlook. But all that has changed. Today it is 

essential that emails be optimized for mobile viewing. 

     2. Email is a more intimate form of communication than pay-per-click 

advertising since prospects have already expressed interest in a product or 

service. Marketers should treat email as a way to forge new connections 

with prospects, offering special access to information or unique deals. 

     3. Subject lines must be lively. Don't overpromise. Don't create click 

bait that leads to a phony result. Instead, create calls to action to engage the 

audience. Email newsletters are part of this. The worst possible subject line 

for an email newsletter is November Newsletter. Tell people why they 

should open the email.  

     4. Take note of open rates over time and use the information to plan 

your campaign.  

     5. Compare open and click rates to the campaign objectives. Open and 

click rates for emails intended to generate sales will be different from those 

intended to reinforce brand identity. Be sure to segment your email list to 

identify those prospects who are interested in a sale. 

 

Wishing You Joy and Peace! 

     It's common these days to complain during the holidays about how 

commercialized the season has become. In fact, complaining about the 

holidays has become as much of a tradition as the holidays themselves. 

     Well let's break tradition for a moment. 

     Call it commercial if you want, but when your family members 

gather around the Christmas tree, each one hopes the gift he gives 

delights the receiver.  Call it commercial, but when you light the last 

candle of the menorah and give the last gift, you hope you have given 

light and joy. 

     We are hoping this year you'll enjoy the fruits of all your good work 

for the year. You are appreciated by your family, your employers and 

your nation. 

     So this year, maybe we should complain less, delight in giving 

more, and then open our hearts and be thankful for the season -- maybe 

a little commercial but also a lot of fun. Here's hoping you'll be joyous! 
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Do You Know... Thanks a Bunch! 

 ... someone that could use our services? Perhaps a colleague, friend, family 

member, or networking buddy?  

 

When a new client signs up for regular cleaning services at your 

recommendation; you will receive $10.00! 

 

If you would think of 3 or 4 people that could use our services, then don’t 

hesitate to call them and give them our name and phone number. Be sure to 

have them mention your name when they call so we can send your $10.00 

Bonus! 

 

Thanks in advance for your help and we look forward to sending cash your 

way! 

 

 

 

“Mr. Seth was professional, 

competent and intuitive. Wonderful 

job!” –Mr. William Demmons 

 

“Love it” 

-Ms Jill Bianca 

 

 

A special thanks to all these fine 

folks who referred us... 

The Adventurer and the 

Christmas Flower 
     Born to wealth in South Carolina in 1779, Joel 

Roberts Poinsett rejected the life of a southern 

aristocrat and, instead, traveled the world becoming 

an expert in foreign affairs and an amateur botanist, 

bringing to North America the lovely flower now 

known as a poinsettia. 

     His travels spanned hot spots in Europe, Asia, 

and South America. In 1806 in Baku, Azerbaijan, 

Poinsett speculated that pools of petroleum might 

be used for fuel. In Persia, he told a great Khan 

about the United States and President Thomas 

Jefferson.  In Russia, he told the empress that her 

country could not industrialize so long as serfs 

worked for free, though as a plantation owner he 

presumably had slaves. He later led an abolition 

movement. 

     Then in 1825, Poinsett, an avid botanist visited 

Taxco del Alarcon, south of Mexico City. There he 

saw for the first time the lovely, winter-blooming 

Flor de Noche Buena, or Christmas flower. He sent 

samples back to the States where the flower 

immediately became popular. By 1836, the plant 

the Aztecs called cuetlaxochitl had another name: 

Poinsettia. 

     Although Poinsett was famed in his own time 

for military, diplomatic and domestic 

accomplishments, it is the Christmas flower for 

which he is commonly remembered today. 

 

         

 Christmas Eve Tourtiere is the Toast of Canadian 

Tables 

 

 

 
 

     Tourtiere, or meat pie, is a traditional 

part of French Canadian Christmas and 

New Year's Eve fare, although the dish is 

enjoyed throughout Canada. 

     Like many traditional dishes, the exact 

ingredients vary by family with recipes 

handed down throughout generations. 

     Typically, the meat pie consists of tiny 

cubes of pork, veal and beef, slow cooked 

and served in a pie shell. Meats very often 

differ based on availability by  

 
 

location. You'll find fish served in some meat pies in coastal areas, for example. 

     Spices also vary. Some tourtieres feature a festive spice combination of 

cinnamon, cloves and all spice. Others feature sage and thyme, or a combination 

of spices. 

     This recipe from hiddenponies.com features ground pork plus bread crumbs. 

Many recipes call for mashed potatoes instead of bread crumbs. 

Ingredients 

     1 tablespoon vegetable oil 1/2 teaspoon pepper 

     2 pounds ground pork      1/2 teaspoon summer savory or thyme 

     1 1/2 cups beef stock     1/3 teaspoon cloves, ground 

     3 onions, finely chopped 1 cup bread crumbs 

     3 cloves garlic, minced  1/2 cup fresh chopped parsley 

     2 cups finely sliced mushrooms Pastry for a double crust 9-inch pie 

     1 cup finely chopped celery 1 egg, beaten 

     3/4 teaspoon salt  1 teaspoon water 

     1/2 teaspoon cinnamon 

In large skillet, heat oil over medium-high heat and cook pork, breaking it up, 

until no longer pink. Drain fat. 

     Stir in stock, onions, garlic, mushrooms, celery, salt, cinnamon, pepper, 

savory and cloves. Bring to boil, reduce heat and simmer 45 minutes or until 2 

tablespoons of liquid remains. Stir in bread crumbs and parsley. 

     Refrigerate to allow the flavors to meld. 

     Spoon filling into bottom shell, situated in deep pie plate or iron skillet. Cover 

meat mixture with top pastry and press edges to seal. Cut vents in top crust. 

     Brush top crust with egg and water. 

     Bake at 375 for 40 to 45 minutes or until golden brown. Let cool at least 10 

minutes before serving. 



 

 

Trivia Teaser – 

Camera Ready 

     1. Who was the longtime host of TV's 

"Candid Camera"? a-Arthur Godfrey,  

b-James Daly, c-Allen Ludden, d-Allen 

Funt. 

     2. How many soldiers are shown 

raising the flag over Iwo Jima in the 

famous WWII photograph by Joe 

Rosenthal? a-4, b-5, c-6, d-7. 

     3. Jurgen Vollmer's book "From 

Hamburg to Hollywood" was a collection 

of photographs of which band? a-The 

Beatles, b-The Kinks,  

c-The Rolling Stones, d-Kraftwerk. 

     4. Whose photograph of Abraham 

Lincoln was used for the depiction of the 

president on the $5 bill? a-Matthew 

Brady, b-Ansel Adams, c-Mary Todd 

Lincoln, d-Gilbert Stuart. 

     5. Who played the title character in 

the 1928 silent film "The Cameraman"? 

a-Harold Lloyd, b-Buster Keaton,  

c-Fatty Arbuckle, d-Charlie Chaplin. 

     6. Which creature appears in the logo 

for the Snapchat mobile app? a-Bat,  

b-Dragon, c-Ghost, d-Gorgon. 

     7. Which actor appeared in a series of 

Polaroid TV commercials with Mariette 

Hartley? a-Andy Griffith,  

b-Pernell Roberts, c-James Garner,  

d-William Shatner. 

     8. Which legendary creature was the 

subject of the "Surgeon's Photo" taken in 

1934? a-Bigfoot, b-Chupacabra,  

c-Mothman, d-Loch Ness monster. 

     9. Which photographer was the only 

American to play a significant role in 

both the Dada and Surrealist 

movements? a-Man Ray, b-Alfred 

Stieglitz, c-Charles Sheeler, d-Dorothea 

Lange. 

     10. Who was the first president to be 

photographed on his inauguration day in 

1841? a-Warren G. Harding, b-Ulysses 

S. Grant, c-William Henry Harrison,  

d-John Tyler.   

 

 
 

What to Do When an Investment Performs 

Poorly 

     People often think their homes and other possessions are worth 

more than they are. 

     According to the Journal of Economic Perspectives, that's why 

sellers of cars or homes usually ask a higher price than buyers are 

willing to pay for the property. It's called the 'endowment effect.' 

     From an investment standpoint, the tendency to hold on to things 

too long can cause problems, and the endowment effect is 

responsible for the poor decisions of many people. 

     With personal investments, Charles Schwab recommends taking 

the time to ask a few questions about an investment that is 

performing poorly. 

     First, determine if you would repurchase the stock at the current 

price. 

     Second, decide if the original rationale for buying the stock, such 

as a competitive advantage or unique strategy, still exists. 

     Third, look around for better options and consider reallocating the 

money to the better prospects. The best advice is just not to get 

overly attached to a portfolio. 

     The key is: If it no longer works, let it go. 

 



     There's good news for 401(k) savers in 2018: They can put $500 

more into their plan. 

     The IRS has announced that the 401(k)contribution limit has been 

raised to $18,500. That is the first increase since 2015. 

     The new limit also applies to 403(b), Thrift Savings Plan and 457 

plans. 

     The limit on catch-up contributions for employees age 50 and over 

remains the same at $6,000. 

     The deduction phase-out limit was also increased. This means that 

if your Modified Adjusted Gross Income exceeds certain ranges, the 

amount you can deduct is reduced (or phased out). 

     Single taxpayers: The phase out is $63,000 to $73,000, up from 

$62,000 to $72,000. 

     Married filing jointly: Phase out rises to $101,000 to $121,000, up 

from $99,000 to $119,000. 

     Individual contributors: The phase out range rises to $189,000 to 

$199,000, up from $186,000 to $196,000.   

     Roth IRA and traditional IRAs.  There was no change in 

contribution limits for IRA and Roth IRA plans. The maximum you 

can contribute to a Roth IRA is $5,500 per year (or $6,500 if you are 

age 50 or older). 

     There was a change to deduction phaseouts, though. If your 

Modified Adjusted Gross Income exceeds certain ranges, the amount 

you can deduct is reduced (or phased out). In 2018, the phase-out 

levels are higher. For singles or heads of households, the Modified 

Adjusted Gross Income range is $120,000 to $135,000. For married 

couples filing jointly, the range is $189,000 to $199,000. The phase-

out ranges for married filing separately have not changed. 

 
 

HOLIDAY SPECIAL 
½ off Scotchgard 

 

Purchase Upholstery or Carpet Services, get 

½ off Scotchgard application. 

 

Schedule your appointment between now 

and December 31, 2017 

We still have availability for Christmas!  

 
985/872-1029 

www.s-mqs.com 

gene@s-mqs.com 

 

 
 

 

 

 

 

985/872-1029 
www.s-mqs.com 
gene@s-mqs.com 

About Our Company 

ServiceMaster Quality Services is a full service commercial 

and residential cleaning company that operates in the 

following areas: Terrebonne, Lafourche & St. Mary 

Parishes.  

Services include: general cleaning, carpet cleaning, 

upholstery cleaning, hard floor care, window washing, 

residential cleaning, disaster restoration and construction 

cleaning. Owners, Gene and Sally Rhodes have been in the 

cleaning industry for over 24 years, they feel it’s important 

to provide cleaning services that place the utmost 

importance on the health and safety of their clients and 

employees. For that reason, they are active participants of 

multiple industry associations and are certified with the 

Institute of Inspection Cleaning and Restoration (IICRC). 

In 2018, You Can Contribute More 

to Your 401(k) 

Shop Car Insurance Rates 

     Car insurance rates vary significantly by insurer. 

Instead of sticking with your insurance company out 

of habit or convenience, you could save hundreds of 

dollars by simply shopping around. 

     Certain websites make shopping rates easy. 

Compare premiums at InsuranceQuotes.com or look 

for an independent agent at TrustedChoice.com, 

according to Kiplinger's Personal Finance. 

     If you do find a better rate, call your current agent. 

The company might offer to match the lower rate. 

Staff Members Making the News 

     

Meet Sheila Billiot 

Sheila has been employed with us for two years 

as a Cleaning Specialist. Sheila is a wonderful 

asset to our company and puts customer service 

as her top priority.   

 
Each day comes bearing its own gifts. Untie the ribbons. 

- W.J. Cameron 

Take the Trivia Challenge! 

 

 

 

 
In what year was the Poinsettia named? 

 
a.  1779                b.  1806 
c.  1825                d.  1836 

 

HINT: The answer is hidden somewhere in this newsletter. 
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